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At PharmaAccess we partner with 

pharmaceutical, biological and biosimilar

companies that are willing to enter the GCC 

market and be positioned among the top 

performing companies in the region. 

We offer our partners fully-integrated solutions by 

executing Marketing, Sales and Distribution, 

Regulatory, Medical, and Pharmacovigilance 

functions.

is to help our partners 
streamline their 
pharmaceutical business 
operations in the GCC and 
address their customers’ 
medical needs 
meaningfully with our 
diverse portfolio of 
solutions. 

OUR
AIM 

AS PART OF OUR 

UNWAVERING 

COMMITMENT 

TOWARDS OUR 

PARTNERS,

PharmaAccess offers unparalleled 

and customer - focused business 

solutions as a fully integrated platform 

developed on a competitive basis. 

We are continuously expanding our 

commercial services and pipeline, 

leveraging our unique expertise 

providing continuous and update 

growth strategy.



PharmaAccess comprehensive range of 
commercial services are organized into 
eight core business segments:

1. Marketing Services
2. Regulatory Affairs

3. Sales & Sales Force Management
4. Medical Affairs
5. Pharmacovigilance
6. Business Development
7. Customized Inventory Management 
8. Supply Chain Management

What 
We do?

At PharmaAccess, our mission is to 
improve our patients' lives by 
identifying and commercializing 
meaningful products that address 
the unmet medical needs of our 
customers.



To be the leader ‘partner in 
execution’ with 
pharmaceutical, biologic, 
and biosimilar companies 
that are willing to enter the 
GCC and be positioned 
among the top performing 
players in the region.

To utilize more than 100 years 
of collective experience in 
executing all core functions 
of the pharmaceutical 
business to offer ‘fully 
integrated solutions’ and 
become the partner of 
choice in the GCC.

Our

Mission
& Vision

PharmaAccess has a 
strong client-focused 
culture that our employees 
pursue every day. It is 
clearly identified through 
our mission, vision, and 
core values.

Our

Culture



Leadership

We are a company that promotes leaders. We encourage our 
team members to be the very best they can and give them 
equal opportunities to lead and create, as we understand that 
it is them who ultimately determine the success of the 
company. Our leaders guide their teams towards a well-
defined vision by clearly communicating long and short terms 
goals, and inspiring confidence and trust among colleagues. 

We set directions and guide our partners through strategic 
decisions that help them grow their business and maximize 
revenues. We guide them through the process of product 
registration and launch, and provide them with the latest 
updates, as we have the relevant expertise regarding the type 
of products that have great potential for success in the GCC.

We are deeply engaged with healthcare professionals. We 
provide them with continuous medical education (CME) 
through interactive seminars, webinars, conferences, trainings 
and educational programs. 

Teamwork 

We believe teamwork is an essential ingredient for achieving 
long-term success. To ensure the best quality service in the 
healthcare sector, PharmaAccess constantly coordinates with 
its partners – setting the right goals, planning budgets and 
review meetings. We are continuously working with 
professionals and business partners, consistently helping the 
medical community to gain the maximum benefits from our 
products and services.

Our

Core
Values

1

2



Reliability  

We have more than 100 years of collective experience in 
executing all core functions of the pharmaceutical 
companies. We offer ‘fully integrated solutions’ and we 
operate directly on the ground. We’ve collaborated with 
more than 6,000 healthcare professionals and our team has 
vast experience working with more than 2,000 hospitals and 
medical centers across the GCC.

Integrity

At PharmaAccess, we have strong work ethic standards, and 
we make sure all our employees abide by them. For us, 
transparency is the foundation of all relationships, and we 
make sure our commitment to all our partners comes through 
it. All our business practices comply with local & international 
health and safety regulations & laws.

We believe in people 

Training and development in the healthcare field hold great 
importance. Therefore, we continuously provide our medical 
sales representatives with the necessary training and 
information to deliver the best possible results. 

Our

Core
Values
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Strong GCC Macro 
Background

Why PharmaAccess

Lucrative GCC
Pharmaceutical Market

Targeted and Focused 
Positioning

Management Team Board of Directors
Strong Consistent 

Achievements

The GCC is a fast-growing 
economy with high GDP per 
capita and rising income 
levels makes PharmaAccess

the ideal business partner for 
pharmaceutical brands to 
enter the GCC market. 

Industry forecast shows that 
pharmaceutical markets in the 
GCC are expected to be 
worth €20bn by 2022 with a 14-

16% growth in the last decade, 
making it among the world's 
highest growing markets. 

The GCC is a branded generic 
market that reached more than 
50% MS in 2020. PharmaAccess
ensures that all our partners are 

well established from the 
beginning with our targeted and 
focused brand positioning tactics.

PharmaAccess has an 

experienced management 
team that can help you 
successfully achieve your 
business goals. We also have 
an extensive network with key 
stakeholders to help our 
clients achieve all their 
business objectives.

PharmaAccess brings a 

comprehensive industry 
experience to help 
pharmaceutical brands 
partners achieve their business 
targets with our high-profile 
and strong board of directors.

Strong results in marketing 

branded generics in leading 
therapy areas with high market 
share.



Established in 2005, 

PharmaAccess is a company 

offering pharmaceutical  

companies fully integrated 

solutions to enter the GCC 

market. PharmaAccess

headquartered in Cairo Egypt 

,currently we are 

commercializing and 

marketing some of the 

strategic and leading brands 

in KSA,UAE, Kuwait,Qatar,and

other Gulf states. Our annual 

revenue is projected to reach 

$25 million by 2021.



Our 
Partners

Partnership is a critical aspect of successful and 

sustainable business development. At PharmaAccess, 

we choose our regional partners carefully to ensure 

maximum profits for both companies. All our partners 

are chosen after extensive research and considering 

the macro and micro-economic situations of the 

industry. We are flexible and adaptable, which allows 

us to overcome challenging market situations with 

ease and finesse.



International 
Partners

Nathura - Italy

Cinfa - Spain

Nathura is one of Italy’s leading 
manufacturer of food supplements and 
medical devices in various therapeutic 
areas. For more than 25 years, Nathura

have been drawing from the natural world 
because they believe it’s the best way to 
provide people with safe and effective 

solutions for their health. Nathura maximizes 
nature’s great health potential by 
extracting active ingredients and 

dedicating their efforts to the development 
of formulations that meet unsatisfied 

medical needs. 

Cinfa is the leading laboratory in the 
Spanish pharmaceutical market, both in 

terms of values and of drug units 
dispensed in retail pharmacies. Cinfa has 
over 50 years’ experience, and a team 
of 1.200 professionals committed to a 
shared project for health: to offer top 

quality pharmaceutical solutions for the 
health and wellbeing of people.



Regional 
Partners

UAEAlphamed Pharma -

The Cigalah Group’s Pharma & 
Healthcare Division has now 
established itself as one of the 
leading pharmaceutical 
distribution companies in Saudi 
Arabia. It holds a comprehensive 
portfolio of pharmaceutical and 
personal healthcare products 
from reputable and recognized 
international companies and has 
an effective sales and distribution 
network extending throughout the 
kingdom to both the private and 
governmental sectors.

Cigalah Group’s Pharma & 
Healthcare - KSA

Alphamed was established in 1982 
and is responsible for the sale and 
distribution of many of the world's 
leading brands of pharmaceutical 
and related products to both 
private and institutional channels. 
Sales in the past 7 years have 
increased 500%. In addition to links 
with Alphamed’s sister company 
chain of Bin Sina pharmacies, 
which alone has 15% of the UAE 
market, their key account 
management has strong 
relationships with all the country's 
chain and individual pharmacies.

MPC is the leading distributor and 
healthcare service provider within 
the pharma and healthcare 
industry in the UAE. With a 
successful track record and over 
40 years of market presence, the 
company offers a comprehensive 
portfolio serving more than 2500 
pharmacies, hospitals, medical 
centers, institutions, retailers, and 
wholesalers.

Modern Pharmaceutical 
Company LLC - UAE

MPC is the leading distributor and 
healthcare service provider within 
the pharma and healthcare 
industry in the UAE. With a 
successful track record and over 
40 years of market presence, the 
company offers a comprehensive 
portfolio serving more than 2500 
pharmacies, hospitals, medical 
centers, institutions, retailers, and 
wholesalers.

Al –Hajri Corporation - Kuwait



Dawakum plays a pioneering role in the 
management of specialized drugs and 
treatments. Due to its vast experience in this 
field, as well as their deep understanding of 
the market, they were are able to pursue & 
provide medications that cater for unmet 
needs of the market. Over the last ten years 
Dawakum has earned a reputation as a 
leading company in this segment. As their 
profile has grown so did their product 
portfolio with distinguished partners reputed 
multinational and pioneering companies of 
34 suppliers.

Khalid scientific - Qatar

After supplying the Amiri Hospital, the first 
Kuwaiti hospital, with medication in 1950, 
AAW have been improving the quality of life 
of the Kuwaiti community since then. Today, 
they are one of Kuwait’s top pharmaceutical 
distributors with the acquisition of Safwan
Group. Their business lines distributes subsidiary 
brands in pharmaceuticals and medication, 
skin and beauty products and professional 
medical equipment and devices.

Established in 1971 as a distributor 
of healthcare products Khalid 
Scientific Co (KSC). has now 
become a major player in the 
pharmaceutical and consumer 
sectors in Qatar. The past decade 
has seen KSC growing leaps. 
Through acquiring major agencies 
and warehouses.

Bahrain Pharmacy & General Store 
was established in 1945. The 
constraints of World War II, and the 
shortages experienced in Bahrain at 
the time enabled them to create a 
successful business. 
Since then, the company has 
followed their motto, which today 
has become the tagline for the 
company, ‘the grace of prevention 
and treatment’.

Dawakoum - Oman
United company for trading & 
distribution HO Group - Egypt

Delta Grand Pharma - Egypt

HO Group is the leading 
pharmaceutical trading and 
distribution group with over 8500 
employees. They are the largest 
distributors of pharmaceuticals in 
the African region. The company 
has four key business operations: 
importation, distribution, 
manufacturing, technology-based 
management, and financial 
services.

Delta Grand Pharma is a company that 
focuses on finding sustainable solutions to 
health care changes taking place every 
year. They are committed to helping 
change millions of lives for the better by 
providing access to safe, effective, and 
advanced products and related health 
care services to the people who need 
them.

Regional Partners

Ali AbdulWahab Sons & Co.

- Kuwait
Khalid scientific - Qatar Bahrain Pharmacy & General 

Store - Bahrain



Portfolio
Our dynamic vision, supported by a coherent 
blend of marketing resources, enables us to 
develop a strong and innovative product portfolio. 
PharmaAccess constantly working on developing 
new products in order to stay competitive in the 
international pharmaceutical market. 



GCC Product  
Portfolio

Anti-infective
Levofloxacin

Atorvastatin
Valsartan/ Valsartan-hctz
Irbesartan/ Irbesartan-hctz
Olmesartan

Olmesartan-hctz
Olmesartan-amlodipine
Ezetimibe

Rosuvastatin

Cardiovascular

Moxifloxacin

Respiratory Montelukast

Gastroenterology
Rabeprazole
Florabiotic
Suerobiotic

Analgesic Celecoxib
Etoricoxib

CNS

Escitalopram
Levetiracetam
Aripiprazole
Pregabalin

Seawater preparations Respimar

Men’s Health Vardenafil - Tadalafil

Anti-inflammatory

Women’s Health Femibiotic

Antihistamine
Desloratadine

Ebastimin

Oncology Letrozole

Anastrozole

Therapy Area Generic Name Therapy Area Generic Name



Your business needs 

effective regulatory 

compliance policies for 

developing suitable 

business regulatory 

strategies. At 

PharmaAccess, we make 

sure your product has full 

compliance with the local 

and international laws and 

regulations and get fast 

marketing authorization.

Our 
Functions

Our experts at PharmaAccess will get you the 
exposure and business your company deserves while 
entering the GCC market. We provide all our clients 
with tailored business solutions following a full 
understanding of their products, unique selling 
propositions, brand voice, and target customers.
Our commercial functions are divided into eight core 
business segments.

Sales & Salesforce
Management

Regulatory Affairs Medical AffairsMarketing Services 

At PharmaAccess, we are 

an experienced sales 

management company. 

We aspire to develop a 

strong relationship between 

our sales force and 

customers by using our 

Enterprise Resource 

Planning system with a 

centralized and integrated 

system to help our partner 

optimizing all our business 

processes.

The Medical Affairs team is 

an essential function of our 

structure ensuring all 

communication materials 

and sales force knowledge 

is up to the global 

standards. Together with 

the marketing department 

our medical team provides 

hospital consultants, key 

opinion leaders , regulatory 

agencies and healthcare 

professionals with scientific 

and medical information 

relating to the value and 

correct usage of our 

products.

PharmaAccess specializes 

in promoting global 

pharmaceutical brands, 

seeking to enter the fast-

growing GCC market. Our 

marketing services focus 

primarily on results, helping 

clients establish their brand 

and expanding their 

presence and customer 

base in the GCC market.



At PharmaAccess, we 

design market-specific 

business plans and 

strategies to ensure 

maximum customers share 

of voice Using our 

expertise and experience 

to find new product 

opportunities with 

sufficient viability. Clearly 

define strong brand value 

propositions and target 

audience while 

developing a market 

access strategy for all our 

brands.

Our 
Functions

Customized Inventory 
Management 

Business Development 
Supply Chain 
Management

Pharmacovigilance

At PharmaAccess, we 

help you achieve this 

critical objective. As a 

pharmaceutical brand, 

we are responsible for 

developing and 

maintaining a quality 

system, including but not 

limited to; establishing 

standard operating 

procedures, internal and 

external auditing.

Regardless of the industry, 

the one thing that adds 

significant value to 

customer experience is 

effective supply chain 

management. Other than 

high customer satisfaction, 

it can also support 

successful market 

penetration.

When it comes to stock 

keeping and management, 

PharmaAccess excels in 

framing the easy-to-deploy 

and simple-to-understand 

inventory solutions. Its well-

tailored inventory solutions 

provide clients with the all-

inclusive tool for shipping, 

warehousing, stock 

management, inventory 

tracking, and cost 

monitoring. Our systematic 

approach ensures clients 

get an affordable costs and 

ease of effective 

implementation.



Sales Quantity

248,336 

468,742

612,126

922,948

1,113,917

2016

2017

2018

2019

2020

2016

2017

2018

2019

2020

5,777,854

11,200,727

13,640,196

8,483,931

15,360,777

Sales growth in 
the past 5 years

Sales in $



Created a mobile application for our customers to 
help us abide to social distancing procedures during 
the pandemic while ensuring effective 
communication channels are open with our 
customers.

This mobile application has helped us maintaining 
our strong growth in 2020 despite the inability to 
physically meet most of our customers.

Key 
Highlights
of 2020



Key 

Highlights
of 2020

KSA KUW

Qatar

• 1.4% MS from 
total ED 
segment in less 
than one Year 
with 40% market 
share of 
vardenafil
molecule

• 0.73 RMS of 
Innovator 
(market leader) 

• KUW Total 
growth 23% in 
units

• KUM Total Cinfa
MS% growing 
0.6% reached 

9.1% 
• Kuw Ziquin

ranking number 
1 in levofloxacin 
molecule 

• Kuw Ulcerbrex
ranking number 
1 rabeprazole

• Qatar Total 
growth 53% in 
units 

• Qatar Atorcor
growth 65% in 
units

UAE

• Total growth 19% 
in units

• Total Cinfa MS% 
growing 0.4%
reached 5.1% 

• Atrovastatin
growth 54% in 
units 

• Olmesartan range 
24% MS in the 
molecule 

• Olmesartan range  
0.34 RMS from 
innovator 

• Ulcerbrex keep 
growing  at 17%

• Coxicel 0.7 RMS of 
Celebrex 

• 1 million units sold 
in 2020



CONTACT US

71, DHCC, P. O. BOX: 119501, DUBAI, UAE

+971 4 383 4444

info@pharmaaccess.com

www.pharmaaccess.com


